
Soundswell Privacy information/revised August 2023 

 
Context  

The General Data Protection Regulations (GDPR) came into force in May 2018.  In response to the 

new elements required, we amended and added to the paperwork we use to deliver our services.  

 

These amendments and changes are now in their 5th year and have become a routine part of 

what we do to safeguard the personal information we hold.  However, in the interests of 

transparency, we have chosen to refresh some of the key detail as this information is pertinent 

and will continue to be so until and unless there is a change in the legislation. 

 

Under-pinning documentation 

Soundswell Data Protection & privacy Policy (reviewed annually in August). 
 
     

We provide individuals with the following privacy information: the detail under items 6 
onwards is available within the Data Protection & Privacy Policy 
 
1 Our name and contact address 

 

Soundswell speech and language therapy solutions limited  
Registered business address: C/O Muras Baker Jones Regent House Bath Avenue 
Wolverhampton WV1  
Directors: Jo Williams and Diana McQueen, email: info@soundswellspeech.com  
 

2 The name/s and contact details of our therapist/s  
 

Available from the school/setting/the directors  
 

3 The contact details of our data protection officer 

The Directors are the data protection lead officers  
 

4 The purposes of the processing 

Customers: to fulfil our contract with you  
Children: the provision of speech and language therapy  
 

5 The lawful basis for the processing 
Customers: contractual purposes  
Children: children’s data constitutes a ‘special category’ which requires that we identify two types 
of lawful basis: (i) legal obligation & (ii) consent 

 

6 The kind of personal data obtained  

 

7 The recipients of the data and data sharing  

 

8 The storage, retention periods and disposal of data  

 

9 Assurance that we have procedures for managing a data breach  

 

10 The rights available to individuals in respect of the processing 

 


